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2N IP INTERCOMS

WWW.2N.COM

This technical certificate details the supported features, unsupported features and known issues of this integration. Any known issues
have been deemed as non-impacting for this certification.

The installation and configuration of this integration are detailed in the documentation provided by 2N.

PRODUCT VERSION: 1.0.1 SYMMETRY EDITION

PLUGIN VERSION: 1.0.1 . STANDARD . HOMELAND SECURITY

FIRMWARE VERSION: 2.41.0.54.3
SYMMETRY VERSION: 9451 INTEGRATION METHOD / APIS USED

INTEGRATION TYPE:  Intercom ADVANCED REPORTING DATA CONNECT

ADDITIONAL 2N IP Phone D7A Firmware: 150.86.57.8 BIOMETRIC CAPTURE BUTTON . INTERCOM SDK
VERSIONS: BUILT-IN SUPPORT VIDEO SDK

REQUIRED Intercom License DATABASE VIEWS XML OPEN INTEGRATION*

SYMMETRY LICENSES: Camera License
* MAY ALSO REQUIRE DATA CONNECT IF USING SYMMETRY PROFESSIONAL

INTEGRATION OVERVIEW FEATURE LIST

The 2N plugln for Symmetry enables 2N |IP intercoms to be . SHOW CALL STATIONS ON SYMMETRY GRAPHICS

added to Symmetry Access Control.
4 LAN coMMUNIcATIONS

. MULTIPLE INTERCOM UNIT SUPPORT
SUPPORTED FEATURES SERIAL COMMUNICATIONS

2N intercoms can be added and used from within the
Symmetry interface. This includes the ability to manage
incoming call requests and make calls to 2N intercoms from
the Symmetry intercom screen or the Symmetry graphics
screen.

The 2N IP Style intercom supports a built-in ONVIF

compatible camera which can be added to Symmetry and used
in the virtual matrix to view live video from the intercom.
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https://www.2n.com/en_GB/

KNOWN ISSUES

= When calls to an intercom are terminated using the Symmetry graphics screen the call remains active. Calls need to be closed from
the Symmetry intercom screen.

MODELS TESTED BY AMAG

The models listed below have been tested by AMAG for this certification. Other models may be supported by the integration but have
not been tested by AMAG.

2N IP Style 2N IP PHONE D7A
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For further questions or queries, please contact
SymmetryPartnerProgram(@amag.com
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